


http://www.amazon.com/Winning-Customers-Playbook-Jerry-Alderman/dp/0470547995/ref=sr_1_1?ie=UTF8&s=books&qid=1270591791&sr=8-1




1. We know specifically how we help customers make more money.

3.  We measure and track how much moneyover time customers make doing 

business with us.

4.  We measure and track how much moremoney our customers make doing 

business with us relative to our competitors.

2.  We understand how we will make our customers more money in the future.
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